
Parent Survey Results - November 2019 
Based on 118 responses 

 
 

 

 
 

 
 



 

 

 
 



 

 
 

 
 



 

 

 



 

 

 
 
 



 

 

 
 



 

 
 
 

Comments from parents on what we do well: 

Teachers are lovely and always happy and smiley. Great atmosphere, children are safe 
and looked after. I feel comfortable leaving my son (and he has never been left before). 
Staff are passionate and caring and treat each child as an individual. Staff are welcoming 
and empathic towards the children’s needs. Staff listen to the needs of parents. Love 
milestone academy!!!! 
 
Organisation. Information giving. Setting targets 
Communication, teaching, parents inclusion 
PMLD learning, keeping my son progressing and happy, Nursing support 
Let’s me know everything on a daily basis about my child’s day and what he’s done 
makes us feel safe knowing that my child’s needs are put first very relaxed and at ease 
knowing my child loves it there 
Supportive and informative 
The care support and kindness towards the children and parents xx 
Everything 



Don't have enough communication with the academy I feel to give three, but am happy 
with the learning process 
everything 
Safe environment, follows child development not curriculum, offers different types of 
therapy 
Children are happy. 
Listening to parents. 
Teaching. 
Support. 
Communication to parents. 
Development of all stages of education. 
Makes every child develop at own pace. 
Giving children confidence. 
They care. 
They're helpful and listen to our concerns. 
Life skills. 
Communication 
I am happy my child is reaching their academic potential. 
School are good at taking the young people out (e.g to shops) to experience ' real life'. 
School has a good focus on life skills. 
Good communication. 
Understands my child's needs. 
Makes my son feel happy and safe in school. 
Adapt and deliver learning at levels children can do. 
Help develop life skills. 
Provide a safe and happy environment. 
Activities run at school. 
Using money, counting, working out change etc. 
School trips. 
They are understanding of my child's needs. 
They allow us parents to be involved with decisions on out children's learning strategies. 
Try to help us and include us on different activities. 
Patience and care. 
Communication. 
Employs excellent, well trained staff. 
Understand my son's needs. 
Put help in place for my son. 
Communication. 
Inclusion. 
Education quality. 
Tapestry 
Communication 
Prep for adult life 
Sports day. 
Community outings. 
Communication. 
Understands my son's needs. 
Very patient especially with my son's behaviour. 
Implements techniques that may help my son. 



Family support. 
Communication. 
Caring for the individual needs of my child. 
The school offers a wide range of activities. 
The teachers are very nice and friendly. 
Listens to my child and encourages her 
 
Very friendly and welcoming staff. 
Safety within the school. 
Communication. 
Good communication. 
Good teaching methods. 
Identifying my child's requirements and cater them accordingly. 
Have excellent staff - very kind, knowledgeable and caring. 
Have a safe environment for my child. 
Traffic flow. Great improvement. 
Targets are always updated. 
Support my son in all areas. 
Help with outside school. 
Keeps me informed what my daughter has been up to in the day as she is non-verbal. 
Helps my daughter find ways to communicate. 
Helps my daughter develop new skills. 
Good communication. 
Happy and safe environment. 
Helping my child become independent. 
My son enjoys school. 
Interaction and understanding of needs. 
Nurturing/care. 
Preparing for life. 
Communication. 
Communicates my child's progress well. 
Makes him feel safe and happy at school. 
Everything to help with my child's needs. 
Looks after my child. 
Helps to develop my child. 
Excellent teacher and gives me help to develop my son. Great feedback. An asset to the 
school. 
Communication. 
Supporting child and parent. 
Workshops. 
Keeps me informed of my child's progress. 
Looks after my child's needs. 
Staff always happy. 
Staff are amazing and always ready to help with any problems. 
Contact between school and home. 
Making our children feel safe and happy. 
A wide range of learning topics. 
Outings and sports (e.g football, forest school, swimming). 
Working out each individual child's own pace. 
 



 
 

Main topics that parents feel we could do better: 

Home to school contact - This is working well for most parents, but there is still work to 
do to ensure this is consistent for all pupils 
 
More notice of trips and events - Parents say that this has improved, but we will 
continue to develop ways to ensure parents are informed more efficiently.  We have also 
added a diary of events to the website, which is updated regularly for parents 
 
Healthy eating - some parents commented that although healthy eating is taught, the 
choice of snacks for pupils to purchase are not always healthy - We will work with Cucina, 
our catering company, to ensure there are more healthy choices available and that 
pupils make the correct choices where appropriate 

 


